
Protect your privacy.

Clear all personal information from computers, cell 
phones and electronics prior to drop off.

Ensure all memory storage areas have been cleared  
of private information. Find out how:

	 •  consult manufacturer’s websites or  
electronics owner’s manuals

	 • download software from the Internet

	 • ask an expert

OES is not responsible for any data that remains on a recycled computer or other electronic device. It is the responsibility of 
consumers to ensure that all personal data is removed from computer systems, cell phones and all electronics.  

Consumers should take all necessary steps to clear hard drives, SIM cards and all memory storage areas of personal information 
before delivery for reuse or recycling.

Wipe your drives.
Clear your SIM cards.


